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Executive Summary: 
 
 
This survey was conducted by The Communication Initiative (CI) between December 
2006 and January 2007 to gauge responses to the October 2006 World Congress on 
Communication for Development (WCCD) in Rome, Italy.  A special effort was made to 
engage as many WCCD participants in this survey as possible, but participation was 
encouraged more widely amongst the entire CI network of over 68,000 as a natural part 
of The CI’s  role in support of this network’s valuable work and as a way of seeking their 
feedback and ensuring accountability.  The survey was designed to allow participants of 
the event as well as others who did not participate but share an interest in 
communication for development an opportunity to comment and reflect on the WCCD.  
It was an initiative of the CI and does not necessarily represent the views or 
perspectives of other organisations involved in the planning, preparation and 
implementation of the WCCD though we do think it reflects the views of a significant 
number of those who participated. 
 
We want to thank all those who took time to respond with such thoughtful candour.  The 
WCCD was held to strengthen and promote the field of communication for development 
as a whole but was also conceived as a moment in a larger effort - an effort that has 
been going on in discussions at United Nations (UN) Roundtables, in academic 
institutions and amongst communication practitioners for many years.   No one 
expected this event to be perfectly executed or to meet everyone’s expectations and the 
honest and constructive comments in this survey clearly indicate that it didn’t!  However, 
they also tell us what was accomplished, what worked and what didn’t and provide an 
indication as to expectations for next steps.  The WCCD is over and it is no longer the 
Secretariat or the Congress working groups who carry the responsibility for moving 
forward but all of us who believe that communication is essential to human 
development. 
 
The survey response was very good and the majority of respondents who completed 
the survey participated in the WCCD (272 out of 319).  The respondents were from a 
range of organisations and work across a wide spectrum of communication action, 
planning and research.  277 or nearly 87% rated the WCCD as adequate to excellent 
and 55% rated it good to excellent.  However, these overall positive ratings need to be 
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understood in the context of responses to a range of open-ended questions providing 
further insight into what made it successful, what detracted from its success, what was 
most useful and what actions should be taken next. 
 
While a small number of people felt that the WCCD had failed at such a fundamental 
level that they could not identify a single point of success, most felt that for a first event 
it succeeded on a number of important levels in terms of networking, profile raising, 
information gathering and sharing, strengthening communication for development as a 
field and providing the outline and impetus for an advocacy agenda.  Furthermore, a lot 
of respondents made their feelings known that another WCCD should be organised; 
while there are no plans at present to do so, this  is certainly a recommendation that 
came through very strongly from this survey.  On the other hand, many who wanted 
another WCCD wanted one that built on the lessons of the first and felt it should be 
more participatory in nature with fewer workshops and more opportunity for discussion.  
The need to continue the work begun in Rome and to not lose the momentum was often 
emphasised.  There were a number of practical suggestions for doing this: from 
providing lists of participants so that contacts and ideas could be followed up before 
time fades the memory, to establishing something more formal that provided leadership 
and direction to that follow up.  All in all the response was one which said the WCCD 
had a number of weaknesses but was equally a landmark event for the field that has the 
potential to catalyse further and long-term action. 
 
Below is a quick summary of the main points: 
 
What contributed to the WCCD’s success? 
Many felt that the WCCD succeeded through the diverse areas of expertise and work of 
its participants, the breadth and quality of the presentations and the range of topics 
covered.  They also felt that its size and high profile helped create a landmark event and 
significant opportunity for further action and advocacy. 
 
What detracted from the WCCD’s success? 
This list was longer than the one focused on success, but was full of lessons and 
constructive observations.  A number of respondents felt that the agenda was too rigid 
and had too many sessions for a three-day event.  Communication for development 
practise was not modeled throughout the WCCD, reducing the opportunity for 
participation and interaction.  Travel, visa and accommodation logistics were a 
significant issue for many people who felt that support had been inadequate.  
Conceptually, the WCCD was seen as too ambitious and lacking focus.  Many felt the 
academic papers and expertise were underutilised – some used the term marginalised.  
And policy makers were not well represented or fully engaged. 
 
What was most useful at the WCCD? 
The strongest responses here were the networking and learning that came from being 
at an event with so many and so diverse a range of people working in the same field 
and across so many sectors.  For a lot of people the WCCD created significant 
advocacy opportunities within their own organisations and a number provided specific 
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examples.  Other less tangible but important aspects mentioned included exposure to 
new ideas and innovations and the inspiration that came from being at an event with so 
many communicators. 
 
What actions would you recommend now the WCCD is over? 
There was a strong call for further dialogue amongst the participants, through national 
or regional meetings or through further WCCD’s.  This dialogue could be in the form of 
face-to-face meetings or through online networks and discussions.  Advocacy was at 
the heart of what many felt had to be central to post-WCCD action.  Many felt the Rome 
Consensus should be utilised quickly though some felt it should be sent out for further 
discussion and refinement to make it more useful for different groups, regions etc.  
There was a feeling amongst quite a few that the field still suffers from the lack of a 
simple, easy to understand definition of communication for development and that the 
development of such a definition should be a priority, along with the preparation of other 
appropriate and targeted advocacy materials.  It was also felt that the WCCD policy 
maker audience may be too narrow and that there should be an examination of who the 
most strategically placed decision makers are.  A significant number of respondents 
said that to succeed in moving an advocacy agenda forward, the network(s) would need 
some kind of representative guiding group to provide leadership as well as monitoring 
and reporting functions.   
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Introduction: 
 
 
This survey was conducted by The Communication Initiative between December 2006 
and January 2007 to gauge responses to the October 2006 World Congress on 
Communication for Development (WCCD) held in Rome, Italy.  A special effort was 
made to engage as many WCCD participants as possible, but participation in the survey 
was encouraged more widely amongst the entire CI network as a natural part of The 
CI’s role in supporting their valuable work, seeking their feedback and ensuring 
accountability to them and The CI partners.  It was designed to allow participants , as 
well as others who did not participate but share an interest in communication for 
development, an opportunity to comment and reflect on the WCCD.  We hope that the 
responses will help us to better understand what worked well, what didn’t work well as 
well as what was accomplished and what should happen next. 
 
Apart from name, organisational affiliation, country of residence and whether the 
respondent had participated in the WCCD or not the survey contained 7 substantive 
questions: 
 

Question 6:  The WCCD was designed to bring communication practitioners 
together with academics and policy makers to build and share a body of 
compelling evidence demonstrating the impact of communication on 
development, the need to place it much more at the centre of development policy 
and finance and to help establish an advocacy agenda based on the evidence. 
How would you rate the overall success of the WCCD? 
 
Question 7:  What factors contributed most to its success? 
 
Question 8:  What factors detracted from its success? 
 
Question 9:  If you participated in the WCCD, please rate the following 
components in terms of how they contributed or detracted from the WCCD©s 
success? 

�  Plenaries 
�  Policy Makers Forum 
�  Sessions (Workshops) 
�  Special Events 
�  Poster Presentations 
�  Film and Video Screenings 
�  Media Presence and Coverage 
�  Logistics (Travel, accommodation etc) 

 
Question 10:  What did you find most useful about the WCCD for your own work? 
 
Question 11:  What would you recommend as important actions to take now that 
the WCCD is over? 



 6 

 
Question 12:  Any other comments? 

 

Chart 1: Respondents Who Attended And Did Not
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The survey was prepared in three languages – English, French and Spanish.  There 
were a total of 319 surveys completed.  251 in English, 52 in Spanish and 16 in French.  
272 of the respondents attended the WCCD and 47 did not. 
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Chart 2: Regional Breakdown of Respondents - All Surveys (319 
submissions) 

West Europe, 102

North America, 62

Sub-Saharan Africa, 53

Latin America and 
Caribbean, 49

Asia, 34

Middle East and North 
Africa, 9

South Pacific, 7

Eastern Europe and 
Central Asia, 3

 
Just over half of the respondents came from Western Europe (102) and North America 
(62) but there were substantial numbers contributing from Africa (62), Latin America 
(47) and Asia (34).  We do not have a geographic breakdown for all WCCD participants 
and cannot say if this reflects the representation at the WCCD itself. 
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Chart 3: Organisational Affiliation
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In terms of organisational affiliation the two largest respondent groups represented were 
NGO’s (86) and Universities (71) although there were also substantial numbers who 
described their affiliations as government (40), media (30), independent/consultant (24) 
and foundations (20) with the rest coming from the UN, private sector and international 
financial institutions. 
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Question 6: How was the WCCD rated in terms of overall success? 
 
Question 6 in the survey asked: 
The WCCD was designed to bring communication practitioners together with academics 
and policy makers to build and share a body of compelling evidence demonstrating the 
impact of communication on development, the need to place it much more at the centre 
of development policy and finance and to help establish an advocacy agenda based on 
the evidence. How would you rate the overall success of the WCCD? 
 

Chart 4: How Would You Rate The Success Of WCCD?
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As Chart 4 shows, the majority rated the WCCD’s success as adequate to good (240).  
However, this also shows that a substantial number (136) rated it as mediocre to 
adequate.  It seems clear that while the majority felt the WCCD was a useful event, a 
substantial number felt it fell short of at least some of its overall goals.  In order to get a 
better sense of where people felt the strengths and weaknesses were, 2 open-ended 
questions were asked: 
 
What factors contributed most to its success? 

 
What factors detracted from its success? 
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Question 7: Factors contributing to success: 
 
While trying to summarise over 300 different comments is not an easy process there 
were clearly a number of themes and lines of agreement amongst significant numbers 
of respondents.  The key and most widely shared of these factors contributing to 
success were: 
 
�  the diversity of participants which allowed for researchers and practitioners, funders 

and managers, academics and policy makers from a variety of fields to come 
together:  

o The large quantity of attendees and their diverse origins greatly enriched 
the conference.  I believe moreover that the congress was a starting point 
for taking communication seriously - in its different contexts - in the service 
of development.  In the same way, I think that the congress generated 
more questions than answers, as it opened up a very challenging path. 

o The diverse nature of participation - it was fantastic to meet so many 
different minds and exchange experiences. The interactive part was the 
best... very revitalising.   Most of the speakers at the sessions which I 
attended were great - very informal and honest.   The significant thing is 
that communication so far has never been dealt with as a stand alone 
subject so it was refreshing to look at it as a viable field. The Congress 
also helped discard some of the baggage. On the whole, a very satisfying 
conference. There must be many more of these meetings to build on the 
achievements of this one. 

o The pulling together of communications professionals of all sorts - it is 
NOT just the media - others of us are communications managers and it is 
very difficult to find a community of practice for comms managers. The 
sharing of ideas and views - and the BLENDING of these has built 
something very much stronger, more directed, and given a channel for our 
energy to push it UP the development agenda. 

�  the design of the agenda coupled with high quality presentations in the plenaries and 
the smaller sessions helped make the WCCDs core point about the need to place 
communication more at the centre of development 

o  A good mix of people - academics, NGOs, UN and world agencies, media 
practitioners, government officials.   A good range of sessions and 
subjects covered.  Some fantastic discussions and speakers.  It made the 
point it had set out to achieve. 

o The design of the programme mixing the conceptual with the operative, 
the academic with action, and the vast network of participants.  The 
general forums were of very high quality.  The "fair" of projects was 
extremely interesting. 

o  The quality of the debate and of the participants was very very good.  It 
made it possible for people from all over the world to connect with one 
another resolved around the same goal, which otherwise would have been 
very difficult for the majority of participants. It made one feel with a certain 
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global impact the importance that communication for sustainable 
development has. 

o I think that the necessity of putting communication more in the centre of 
development policies, to provide  financial resources for promoting 
communication was effectively reiterated and reaffirmed throughout the 
event. 

�  the range of topics covered and the multi-sectoral approach this engendered allowed 
for deeper discussion of the value of communication for development while also 
adding to the potential for developing new networks 

o The meeting of the various communication players enabled them to hold 
discussions that culminated into their understanding of the different 
players© roles and activities.   Breaking into various areas of interest 
facilitated further deeper discussions 

o The variety in origin of its participants, the quality of the speakers, the 
organization itself and the conceptual design and programming of the 
event.  It was very important to see the organizations, the media and the 
governments come together in agreement and work together on the same 
global project, inviting people and organizations to enrich their thinking 
and their accumulation of experience with training and knowledge and 
mastery learned through practice, in this field.  Also, it©s necessary to point 
out the preparatory events that helped in selecting and perfecting 
proposals and approaches that contributed to and enriched the congress.  
And finally, the organization of the program that allowed time for working 
in small groups and other very interesting plenaries. 

o The presence of such a wide range of stakeholders representing a broad 
array of perspectives on the issue.  The openness of the secretariat to 
solicit input from the participants contributed directly to its success.  We 
will never reach total consensus on many of the issues, but the fact that 
space was made for all the voices made the conference a success in my 
opinion.  

�  many saw this as the first major world gathering of its kind and felt that it successfully 
provided a venue that underlined the importance of communication for development 
in a high profile global event: 

o It©s size: over 600 participants including PM©s, global leaders etc meant 
that it got noticed by policy makers globally and by the media. It was a 
global event.     Networking opportunities were increased because of the 
size, and the real value of the Congress of course happened AFTER it 
finished, when people who met at the Congress start to work together. 

o Among the principal achievements of this congress, it is fitting, without a 
doubt, to emphasize the importance of having succeeded in gathering at 
an international level all the social agents from those responsible for 
communication policies to NGOs, among many others.  The act of having 
drawn attention to the importance that communication plays in social 
development and that of having elaborated as a group a series of 
recommendations that provide a framework and a definition which until 
now has been the isolated work of many professionals and non-
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professionals in communication in achieving the recuperation of the social 
role of the media.  Without a doubt another important element has been 
counting on important members at the time of organizing the congress.  
Institutions of renown that have helped give shape and legitimacy to this 
movement of communication for development. 

o A big splash has benefits, not only does it create a landmark, it also 
legitimizes a field that is often disregarded.    The policy makers that did 
attend can now be reminded of the level of interest, of the volume of 
papers submitted, and of the growing number of agencies and or 
practitioners who contribute to this applied field.  We will all find moments 
when this comes in handy.  I am not a fan of large congresses, but this 
had advantages.   Having previously worked at FAO it was good to see 
decades of effort finally recognized. 

o The large quantity of attendees and their diverse origins greatly enriched 
the conference.  I believe moreover that the congress was a starting point 
for taking communication seriously -in its different contexts- in the service 
of development.  In the same way, I think that the congress generated 
more questions than answers, as it opened up a very challenging path. 

 
Question 8: Factors detracting from success: 
 
As we turn to the comments on what detracted from success, some interesting and 
fairly stark differences of opinion on such things as the quality of planning, organisation, 
and presentations and the extent to which the goal of influencing policy makers was 
reached begin to emerge.  These fall into several themes.  Some come under the 
category of not agreeing with the overall goals and priorities of the WCCD; we will not 
focus on these views in this report.  Instead, we will focus on those that concentrate on 
what we could or should have done to better achieve the goals established by the 
WCCD and its various working groups.  The comments responding to this question 
were varied and often detailed.  Each comment chosen was echoed in multiple others.  
They fall under the following overall headings: 
 
1. Organisation: 
 
�  In contradiction to many who thought the agenda was strong and useful, a significant 

number felt it was too rigid and too full for the time frame of the WCCD.  There were 
also a number of comments related to there being too many themes covered, a lack 
of adequate time for the sessions, there being too many sessions happening at the 
same time forcing difficult decisions about which to attend and the perception that 
many sessions were cut short just as dialogue got going. 

o I think sometimes the activities where too congested because the amount 
of delegates where large, it could have stretched to 5 days instead of 
three so sessions could have been longer. 

o 1.  too much stimuli -- too many areas covered, which in the end blurs 
what exactly we mean by communication for development; there were too 
many parallel sessions and simultaneous events (poster displays and 
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video presentations)  2.  this is in hindsight -- the way the sessions were 
organized by theme did not allow participants to compare advances 
across themes if they stuck to one sector only (health, sustainable 
development, governance, new frontiers).  There could©ve been a better 
way of grouping the sessions, for instance, by domain of communication 
for development (media and society, participatory/community based, 
strategic/behaviour change communication, etc.) 

�  There were issues with timing and also of finding rooms in the FAO building which 
people felt could have been dealt with if they had been given better information and 
there was better overall organisation within the event. 

o Some of the side workshops, which were very interesting, overlapped with 
major plenary sessions.  As a consequence, many were empty.    Thus, 
my main complaint would be that it was difficult to find out what was going 
on, and then difficult to find out where what was going on was going on... 

�  People felt that the main plenaries were too formal and/or seemed to reflect an 
agenda that had little to do with goals of the WCCD. 

o Too many speeches from podiums and too little real communication. 
o Some of the presentations were not very relevant - for example the BBC 

Hard Talk segment (though it was interesting). 
o The first session was the traditional series of speeches by a panel of 

©experts©.  I noticed the people around me were sleeping or nodding off 
during the whole session. It is not that the content was not interesting, it 
was the WAY in which it was presented.  Since we were discussing the 
importance of communication for bringing about social and economic 
transformation, the seminar methodology needed to demonstrate the 
power of communication in a concrete way.    The only time we really had 
to communicate with others was during the breaks. 

�  A major issue for many revolved around the issue of WCCD plenaries, sessions and 
overall participant support not being optimised to reflect strong communication for 
development practise, which led to a lack of support for participation and exchange.  
We have included a few more examples here as there were a great many comments 
about this aspect. 

o The big sessions with panels did not use the principle and practice of 
C4D. Without a participatory process being considered it resulted in the 
experts and the receivers which for me did not help take the debate 
forward, or clarify where institutions and individual influencers and 
decision makers stood. It did not allow very much space for practitioners 
and policy makers and donors to establish a structured dialogue. 

o The design of many of the sessions detracted from its success.  The 
Congress would have benefited greatly from much greater interactivity and 
a participatory approach, practicing rather than just preaching the some of 
the principles of ©Communication for Development©.  Often the most 
interesting contribution in any session came from the ©floor© and not from 
the ©expert panel©.  The percentage of time given to the ©floor© should 
therefore have been much higher.    Little in the discussions presented 
anything new, innovative, experimental.  And the session designs were 
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not experiential.  Much greater attention should have been given to 
facilitating networking between participants.  The one effort that was made 
in this regard - to have a post it board following the Conversation Cafe 
organized by HealthLink - was hindered rather than helped.  This was a 
real shame. 

o The WCCD itself showed little innovative ideas in the structure of the 
conference which is extremely disappointing because we are trying to call 
for a change in the way we work - yet we were working in a traditional 
approach where a few people had a lot to say and there was no 
mechanism for the voices of the majority to be heard and woven into the 
future. 

o Organisation of the event not well explained in advance. As someone not 
involved in the planning and organisation work it appeared quite messy. 
There was a lack of communication which detracted from level of 
preparation and advance focus.    Too short sessions. I took part in one 
that was really well prepared, had all types of participants there, and had 
aimed to really tackle the core issues (mainstreaming comm into 
sust.dev.26.10.2:30 lebanon room) But it did not happen due to too little 
time. A real pity and lost opportunity in view of the unique composition of 
the WCCD event (but maybe concrete results were not really wanted, one 
could question?). 

 
2. Logistics: 
 
These revolved around people’s sense that there was poor communication and/or 
support in booking travel and getting visas and accommodations for participants. 
�  Visas: 

o Poor logistical support restricted the participation of 2 of my colleagues 
from the Pacific islands - there seemed to be lack of appreciation of 
travel/visa requirements for people from developing countries. 

o Difficulty in securing relevant travel documents by delegates. No form of 
assistance from organisers in easing requirements for document. 

�  Accommodation: 
o Unfortunate accommodation arrangements, which entailed long trips to 

and from the venue so did not maximise the possibility for networking and 
informal gathering of participants. This would seem a major flaw for a 
communication conference, and can not really be justified by cost if you 
look at the tangible outputs and value that includes the importance of 
informal networking. 

o Hotels were too far away and required over an hour commute in some 
cases - while nearby hotels were neither supported, nor was cost covered 
for those who opted for a closer, less expensive hotel. 

o Designated hotels too far out - not allowing for natural networking. 
 
3. Conceptual Issues: 
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Many people felt that the WCCD was too ambitious and lacked focus and conceptual 
grounding.  While this is obviously an issue for the field as a whole, and not one that the 
WCCD was designed to resolve, there were so many comments made on how this 
impacted success that we have included a number of these comments below. 

o Thought the event was unfocused. Tried to cover too many areas - the 
skimming of subjects/topics and lack of depth left me quite disappointed.    
Seminar case studies weren©t relevant to Development Comms - even 
though some of them were good.  Just felt it was more about ©lets do dev 
comms© when I think it should have focused on ©how to do dev comms© - 
samples of good/bad case studies. objectives/strategies on working 
together globally and setting an agenda on how to do this successfully - 
learning from each other etc. 

o I©d argue the programme was too broad.  I understand the rationale for 
broad inclusion of multiple voices but would argue that the core message 
the Comms needs to be strategic, focused and systematic was lost to 
some extent - this I would argue detracted from the success.  The final 
communiqué‚ I think suffered from a similar need to cover too many issues 
- that said this is the first step along the road - the programme should be 
tighter and more focused moving forward. 

o No definition of the overall process was provided, neither a debate nor a 
simple declaration defining the role of devcom. Consequently the sectoral 
experts played the blind men and the elephant, each looking at his or her 
own part in a larger process while failing to see the process as a whole.     
Metternich said, famously, that ©we are all sophists of our passions, ©and 
so it was here. Those focussing on metrics, and those espousing media 
development, and others, each came across as single-issue advocates 
and thus the congress suffered. Until we get a fairly firm definition of 
process, explaining where each activity contributes, we will never be able 
to explain to policy makers why devcom warrants genuine consideration 
and inclusion in the chain of activities essential to development. Instead 
devcom will remain, as it was in the congress, rather a cacophony of 
voices.    I personally believe that this definition must start with 
stakeholders, and the need to inform and motivate them so that they can 
form coalitions and alter the status quo. This is political in nature, and 
philosophical, not something that can be done with a pocket calculator. 
Here science needs to be the handmaiden of political science. 

o perhaps in future years more defined plenary topics and fewer but more 
focused smaller sessions might be better. Fewer speakers and more 
discussion would be better. But as this was the first I thought it was a very 
good beginning to build on. 

o No consensus reached about a working definition of ‘communication’ - 
Lack of persuasive argument about importance of communications for 
development - Absence of extensive intellectual dialogue about effective 
applications for communications. 

o The relationship between the production of a consensus and the more 
unstructured sharing of lessons and information was not thought through - 
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leading to not enough structured input to produce a consensus, and hence 
questionable legitimacy and feelings of manipulation among some 
participants, and also then simultaneously a pressure on the discussion 
time to be more focused on outputs, which may have stifled some more 
creative discussion and debate. 

 
4. Representation 
 
A number of people felt that the WCCD gave too much space to a small and ‘select’ 
group of organisations and that it did not create enough space for the voices of those 
from the south and/or from smaller organisations working directly with the people most 
affected by the development issues being discussed. 

o Several of the events that I attended were not structured for success. The 
participants seemed to be picked for political reasons and not for their 
expertise. Often their presentations were self promotional and did not 
address the key issues or even the selected topic. I sat through seemingly 
endless self serving presentations, including badly communicated 
powerpoints. It was shocking how badly the ©communication experts© 
communicated. 

o Near marginalisation of the people who are actually ©developing©. Didn©t 
hear enough voices from the ©poor©. 

o Too much attention to big well funded projects.  Not enough attention to 
small initiatives in the field.  I met wonderful people in the informal 
gatherings, but I would have liked more formal opportunities to hear about 
their work through clearly advertised poster sessions, repeated 
opportunities to view posters and talk to authors, or more workshops. 

o Lack of real opportunities for interaction or participation by most 
participants. Seemed to largely cater for a select group. 

o It was an exclusive little club of the high profile devcom organizations; 
ordinary practitioners in developing countries did not have a voice; or 
regional consultations to make it truly participatory. 

 
5. Papers, impact data and the voice of academics 
 
There were many comments related to people feeling that the WCCD had failed to 
make adequate use of the papers and authors.  It should be said that there was a 
conscious decision by the WCCD organisers to ensure that the sessions were balanced 
between the presentation of findings submitted via the call for papers and other 
presentations from practitioners, policy makers and organisations steeped in doing 
communication work.  The idea was to avoid this becoming a purely scientific congress.  
However, there have been a number of points raised that suggest this balance was not 
achieved and that some of the best arguments were not brought forward as strongly as 
they could have been.  There were also concerns about the planning and 
communication surrounding the paper vetting process, decisions about who presented 
and who delivered poster sessions, and the visibility of poster sessions. 
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o The participation from the NGO, funding agencies and policymakers was 
wanting.  The academe likewise did not have enough space/time to 
discuss their findings with the other sectors.  I doubt very much if the other 
sectors felt compelled to allocate budget and other resources for 
communication for development given scientific evidence.  I believe that 
the other sectors should be listening to the academic community.  Instead, 
it was the other way around. 

o Scholarly papers given short shrift - why?  poster sessions seemed to be 
treated as an afterthought. 

o More emphasis in authors© contributions was needed. Unbalance between 
more academic/theoretical views and practitioner views (too much 
emphasis on practitioner views without a conceptual structure). 

o The evidence presented was not as pertinent to communication for 
development as I expected. There were a lot of ©talking heads© in the 
different sessions, but many of those were not talking about interventions, 
programs, approaches that had worked or lessons that were learned. It 
seems that the format of the conference was changed half way and the 
way it was set up ended up being less than useful. I found that many of 
the posters presented had the effective examples I was looking for, yet 
they were relegated to a less than prominent location and were not given 
their fair share. 

o The congress was aimed at establishing the case of development 
communication by sharing the credible evidence that communication 
scholars have accumulated. But less time was allocated to these scholars 
and their work. Advocacy for the ©work© overwhelmed the ©work© both in 
plenaries and in concurrent sessions. 

o The poster session was not well organized. So many people felt left out 
after working hard on their papers and posters. That session was ideal for 
more interaction and for participants to learn about current projects. 

o 1) The fact that it began as a scientific conference, requesting abstracts 
and papers, which were hardly used in the conference led to confusion 
and disappointment among many participants. There also seemed to be a 
less than transparent and uneven selection process for papers and little 
communication on reasons for rejection. There was also poor 
communication to the authors on the role of the papers and a last minute 
request for posters which were not properly incorporated in the 
proceedings.   2) In addition, the overall ©whitepaper© for the conference 
was not highlighted. It appears that the organizers wanted an academic 
©blessing© from the conference, but did not want to use their position paper 
to any degree. This was confusing. 

o The WCCD started off with the tone of an academic gathering (a call for 
papers) and yet it shifted its focus onto a lobby effort. This shift was not 
well managed - which meant that the effort by authors was barely noticed: 
in the small group sessions I attended they were called in to comment 
after the panellists. 
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o I am not sure that the congress made as much progress with respect to 
advocacy and policy impacts.     Also, for me, since the preparatory 
process yielded such good fruit in the way of papers and evidence - one of 
the primary objectives - it was unfortunate that a more effective modality 
for sharing these findings and presenting the evidence was not found. 
Papers are available on the website, but I would have like to have seen 
the workshop sessions focus more on an analysis or summary of main 
findings from the relevant papers that were submitted for each topic area 
so that participants would have been presented with an overview of 
everything that was included (even a matrix would have been useful). This 
type of presentation might have allowed greater/deeper participation 
among all the participants whose costs were covered at great expense 
and engaged them more fully in the working sessions. Unfortunately, this 
was not done and the workshops were instead more like typical 
conference paper presentations, rather than fully interactive and drawing 
on the input from the participants themselves. As it is now, one still has to 
do quite a bit of ©trawling© through the papers on the website and this 
overall analysis has to be done on an individual basis.    Secondly, as 
someone who contributed in a small way to the decision-makers survey - I 
really felt that its findings should have been presented on day one in 
plenary. The first step in any type of planning process - especially in 
communication - is knowing one©s main audience - and they are the main 
audience that the WCCD has sought to impact. So it was their 
impressions, views and needs that should have been presented at the 
outset.    Likewise, a lot of work went into the regional consultations and it 
would have been useful to present them more fully at the initial plenaries.    
In a nutshell, therefore, a tremendous amount of preparatory work went 
into collecting case study evidence and consultation, but for me - this was 
not adequately shared or brought fully into the actual WCCD discussions. 
Although challenging to accomplish, had this done I think the overall 
outputs would have been that much more focused. 

 
6. Participation of policy makers 
 
Given the goals of the WCCD, a strong turn out by policy makers was essential; 
however, many felt their representation and participation was limited. 

o The absence of important policy makers. We ended as usual, meeting 
among ourselves. 

o The limited engagement by policy makers; they were there, and they are 
difficult to convene, but I would have hoped for a more significant number 
and level of presence and of commitment. 

o The WCCD was a tremendous missed opportunity.  To begin, it did little to 
influence policy makers.  Why?  The few policy makers that did attend, 
gave canned speeches clearly prepared by staff/underlings.  After reading 
them, they promptly left the premises.  Policy makers should have been in 
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the audience with communicators at the podium, rather than the other way 
around. 

o The failure lay in the fact that the goal to convince policy makers did not 
materialize - too much going on to make this possible and who were the 
policy makers?  However a strategy for follow up made up by individual 
participants during and AFTER the Congress is where the real work might 
begin.  The Congress itself tried to be too many things to too many 
people. 

o The lack of decisionmakers at a meeting specifically organised and 
oriented around the attendance of high level decisionmakers; and the 
generally very poor opening morning which was designed to provide clear, 
compelling and evidence based arguments to demonstrate the value of 
communication for development - it (with some notable exceptions) failed 
to do that. 

o Where were the policy makers? When it became apparent that policy 
makers were not going to show up (I assume some time before the 
congress began), there was a need to modify the strategy. 

 
Question 9: The overall ranking of different WCCD components: 
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Chart 5: Overall Response Average (out of 5) WCCD Survey 
Components
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 When asked to rank 8 different components of the WCCD, the plenaries, sessions and 
special events came out highest with rankings of a little over 3.5 out of 5.  The lowest 
ranked components were poster presentations and logistics. 
 
Question 10: What did you find most useful? 
 
The one overriding comment made was that this was an extraordinary event for 
networking.  However, there were also substantial numbers of comments made on the 
usefulness of the WCCD for learning, advocacy, inspiration, gaining a better 
understanding of the field, creating opportunities and building support for organisational 
change and exposure to new ideas and innovation. 
 
�  Networking was mentioned in a significant majority of comments as being a useful 

outcome of the WCCD. 
o As a journalist, I find networking and world views on development 

communication as the most useful part for my profession. 
o The opportunity to network with other Aboriginal people around the 

world... we have created a website where we can continue the dialogue 
which we started at WCCD... Without the WCCD, we never would have 
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met each other and had the opportunity to work together... currently we 
are working on plans to create youth exchanges between our respective 
Aboriginal agencies and share lessons learned and best practices on 
communications and development on our new website. 

o As a practitioner of communication for development, I found it so useful to 
get in touch with other researchers who make good use of audiovisual 
tools to reflect upon our cultural diversity.   And particularly considering my 
actual involvement in UNICEF program ©Un Minuto por mis Derechos© 
(One Minute for my Rights) here in Northeast Argentina, I feel so glad to 
have had this magnificent chance of getting together with the Kenyan kids 
producing the ©African Spelling Book© as a part of AMREF audiovisual 
training to creatively build self-esteem and raise awareness in society 
about their rights and points of view. 

o It was a rare opportunity to spend time conferring with other 
communications experts who work in international development, and who 
are collectively interested in raising the profile of development 
communications, calling for greater funding for communications, and 
interested in sharing advances, such as the use of impact indicators to 
measure the effectiveness of communications. 

 
�  Learning was a major theme and one which was often placed in the context of 

lessons that will directly improve skills and work effectiveness. 
o 1. I received an ©updated© context for my work in media and 

communication research 2. The need for new themes in the research 
about ©communication for change©/©communication for development© 3. The 
need for more multidisciplinary and multinational collaboration in research 
- on a global scale 4. As media and communication researchers we have 
to regain the initiative - nationally, regionally and internationally. 

o Learning about major changes in UN agencies and bilateral funding of 
Comm4Dev. 

o Managed to collect new materials.  The idea and methods of giving a 
forum to the most affected was very useful for my work. 

 
�  Advocacy was mentioned by many, though not, for the most part, in the context of a 

global process for advocacy using the Rome Consensus (though as noted below 
there were some).  The emphasis instead was on useful things that could be done 
within organisations and in regional settings. 

o Our work with Government includes a more effective communication 
strategy for several initiatives and setting up communication units. I was 
able to exchange views on how to influence policy makers. 

o Development of Recommendation Paper demonstrating the central role of 
C4D to development i.e. the Rome Consensus. The paper will be a useful 
tool for advocacy and planning for my organization. 

o The WCCD was extremely useful in highlighting the need for a 
comprehensive communications strategy for effective advocacy in the field 
of governance, particularly in infrastructure. This strategy needs to be 



 22 

designed to effectively involve all stakeholders, particularly those that are 
not reached by the print and television media and the INTERNET. 

o The event helped us convince our senior management that C4D was 
important. I hope that we will be able to get approval for 1 position 
dedicated to C4D. 

o The best value for me was being able to use the Congress as ©PR© when 
trying to ©sell© C4D within the OECD DAC to policy makers, analysts and 
statisticians. The fact that over 600 people attended, including leading 
policy makers, Prime Ministers, and global leaders, and the fact that the 
BBC did a report, all helped me to build the case with policy makers at the 
OECD, and for example get a direct reference to the importance of C4D in 
the OECD DAC annual report(more initiatives to follow...Eg we are 
building the case to mainstream C4D in OECD DAC peer reviews, and 
already have agreement to discuss C4D at a formal OECD DAC meeting 
shortly). 

o The main output i.e the Rome Consensus is a very useful tool that we can 
use to validate our work as a network. 

o The networks that can form inside countries around the subject.  In the 
case of Peru it has motivated us to join together at a dialogue table with 
people that went to the WCCD and other activists that work in the field and 
couldn©t attend. 

 
�  There were a number of comments about how the WCCD had helped to deal with the 

common feeling amongst people working in this field that they are working in 
isolation.  Coming together with so many other people committed to the same work 
provided hope and inspiration to many. 

o It is important in my work that i feel that there are like minded people in the 
world that did not give up wishing we change our planet for better. 

o Now I have a solid view of what everyone out there is thinking - where we 
are at as a dispersed group of development professionals. I learnt a 
definition of development communications that is not woolly, that I can use 
in my own organisation. I was inspired. I was relieved to be able to talk 
communications for 3 days with people who wanted to listen. I took a lot of 
publications and have been reading them avidly - I read a complete book 
from CTA on the plane back to Brussels. I made contacts. I learnt about 
areas that are fringe to my own work but which I now see as an extension 
of my own work. 

o Validation from academics and large organisations like the UN and World 
Bank of what I was finding in the field. That good communication is the 
key to development.   WCCD gave communicators like me the space to 
voice our concerns and difficulties and share our successes. The best was 
to know that there were so many others who had reached the same 
conclusions in different parts of the world! 

o In the next two days I will be sharing with my colleagues, students and 
practitioners the gains of the WCCD I was oppotubed [sic.] to attend. It 
further goes to amplify my original convication about the significance of 
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communication in development and social change in general. This 
opportunity will further amplify my desire to advance frontiers in 
communication development [scholarship] and practice. 

o To see that more people worldwide have recognized the relevance of 
communication of development, thereby being highly motivated to 
continue working in this field, esp. as moderator, media trainer and 
consultant for governmental and non-governmental development 
organisations. 

o It gave me a broad outlook for locating my work within the global context, I 
saw that there are different initiatives relating to the subject matter I direct 
that could converge. 

 
�  A number of people described how the WCCD provided them with opportunities to 

influence their organisations to change or, in other cases, affirmed their directions 
and plans. 

o I used it as an opportunity to raise the profile of communication for 
development in my institution (IFAD), by convening an inter-departmental 
working group and seeking to involve as many members of management 
as possible in the actual congress. There have been some good results! 

o  Reinforcement that the standards we apply to integrating communication 
into development projects and planning are as high as any in the world. 

o The Congress was useful for me and allowed me to get new perspectives 
on the way we are describing our work in Africa.  I have since shared 
ideas and documents with colleagues.  We have now started a 
department of communication within our NGO and I was greatly inspired 
by ideas from the conference. 

o It made my colleagues and I analyze our work on a level that was different 
from our standard approach. 

o It gave me an idea of where our institution stands in terms of programs on 
communication for development. It challenged me to move and develop 
our college to be a major provider of capacity strengthening services in 
comdev or devcom at least in the Southeast Asian Region.   It gave me a 
wider perspective of how comdev is being practiced in other parts of the 
world. It is indeed a learning experience. 

o It helped us a lot in designing a communication strategy for CEPAL in the 
face of the political and technological changes that are occurring. 

o The congress has brought a new dynamic in my institution. For the first 
time, colleagues in charge of programme have officially demonstrated 
special interest by taking time to examine the input of communication in 
their work. 

 
�  Many said they had gained a better sense of the overall field of communication for 

development – where it sits today and how much or how little progress it’s made. 
o Hearing influential persons from core organisations express themselves - 

to hear what they REALLY think and believe outside of the carefully 
drafted policies. 
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o Understanding that many similar organizations were no further along with 
devcom than we are...but establishing good contacts for networking. 

o The congress covered a wide ranging set of issues at different levels, from 
community up to policy level. This helped to keep me up to date in areas 
outside my immediate work perspective and strengthen my ideas on 
linkages between these levels and associated actions. 

o Getting to know a new sector (I work in ICT for development) and a new 
community. 

o 1. A chance for further understanding for the global imposed development 
agenda by the monetary international organizations including the World 
Bank as well as other actors.    2. A chance for meeting with different 
global/regional development actors. 

o Appreciating the full range of communications related activities that are 
taking place in development   

o Getting some feel of who feels part of the ComDev community, and not 
least getting a feel of the need for conceptual clarity in this field - not 
consensus, but clarity about the difference in objectives, theoretical and 
practical approaches. 

o It gave me a broad outlook for locating my work within the global context, I 
saw that there are different initiatives relating to the subject matter I direct 
that could converge. 

 
�  Many said that the WCCD had exposed them to new ideas and innovations. 

o I did found the opportunity to meet and talk with people outside my sector 
to be stimulating and informative.  Some of the conclusions I©d drawn 
about the work I was doing were challenged, and I was inspired by some 
new ideas about communication strategies for social change. 

o To see communication also from other viewpoints than from my own 
specialisation  to see special topics, such as e.g. corporate social 
responsibility, in a different light - new insights, shop talk  meeting other 
practitioners  seeing how such a big conference is organised. 

o Learning about innovative programs working directly with indigenous 
groups worldwide in which they participate in creating their own 
communications. 

o - opportunity to try out an innovative participatory large group method 
despite the constraints - and it worked!  - conversations with other 
practitioners  - making stronger links with my practice in 
learning/facilitation/OD work and principles. 

 
 
Question 11:  What would you recommend as important actions to 
take now that the WCCD is over? 
 
Though there were many substantive comments made, they can largely be broken 
down into three main areas and one request – the need for further and ongoing 
dialogue amongst the participants and others, the need to follow up with more 
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advocacy, the need to identify a group or groups that can provide leadership in taking 
this forward as well as tracking and monitoring what’s being done, and the often 
repeated request to be sent the proceedings of the WCCD as soon as possible.  Within 
these there were a number of specific actions suggested by significant numbers of 
respondents.  Regarding dialogue, many people wanted to see further meetings either 
in the form of more WCCD’s or new regional or national conferences.  There were also 
suggestions to hold more focused meetings with policy makers, researchers and 
academics.  Many people felt that it was important to create networks amongst the 
participants and others interested in the goals of the WCCD so that they could continue 
to discuss and move the agenda forward.  In terms of advocacy, most felt that this was 
the core goal of the WCCD and the momentum begun at the WCCD had to be 
maintained.  The main specific suggestions focused on the need to: further refine and 
utilise the Rome Consensus (some feeling it needed to go back out to regional and 
national fora for further elaboration and consensus building); work towards a shared and 
easily understood definition of communication for development; develop better 
advocacy materials; and re-consider whether senior policy makers are the best or only 
audience for advocacy efforts.  Related to leadership and monitoring, a number of 
people argued for the establishment of a network guided by a relatively small group to 
provide overall direction and to monitor WCCD follow up, track what was being done 
and report back to the network(s).  Below we have broken down the request and the 
three main areas into their specific actions and we have included some illustrative 
comments. 
 
1. Requests for WCCD information and proceedings: 
 

o The GFMD people did an excellent job with their book ©Media Matters©, as 
it not only summarizes their congress but presents the results in a very 
systematic and ©didactical© way. Something similar should happen with 
WCCD - we urgently need a ©reference work© with highlights the best 
arguments and experiences. 

o It is important to edit a monograph or a book to publicize the findings and 
achievements made in the field so far. 

o Publications of discussions and major findings. 
o Distribute a directory of participants with relevant contact data. 
o And many more such requests… 

 
2. Dialogue 
 
�  Further WCCD’s and/or regional, national or more focused meetings: 

o The CI and WB (and FAO) country offices should take joint initiative to 
hold national conferences with supports from national governments to 
share the outcome of the WCCD. I think it would not cost too much, but 
act as major tool for policy advocacy. 

o Sponsor country-level discussions of similar nature. 
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o Have another, better structured conference, building a community of 
communication professionals together, highlight the importance and 
required professionalism for communication. 

o That the WCCD should be continued possibly every two years. 
o This should be an annual event - it is so needed to bring cross-cutting 

communications professionals and policymakers together.  I 100% support 
it and plan to attend in the future. 

o Bring together heads of NGOs, international orgs and donors to share 
policy document and gather feedback; gather and share feedback on what 
WCCD participants are doing to share and integrate the policy statement 
in their own organizations and their own work. 

o Keep the momentum going; focus on growing  political support with:   - 
lobbying policy leaders to mainstream C4D   - a discreet ©road show© to 
meet political leaders/policy leaders in governments and international 
organisations (eg OECD DAC)   - high profile endorsement so that key 
figures promote C4D at all opportunities. 

o Follow-up sector-specific meetings perhaps piggybacked to other related 
meetings (e.g., AHILA annual conference, Global Health Council annual 
meeting) would be excellent. 

o Plan another WCCD that has learned greatly from the first.  Listen to the 
results of the survey, feed these back to participants, and feed these into 
the design of the next Congress.  Design an experiential congress that is 
as congruent as possible with its messages.  Maximize the use of the 
Congress as platform for networking and informal learning, as well as 
experimentation, and think through ways to capture learning throughout 
the event - beyond the rapporteur. 

o I propose the actions that we have already initiated from Peru, the country 
in which I live.  We have brought together all the institutions that went to 
Rome to create a plan of action and coordination from Peru on specific 
projects.  We have had a first meeting and we hope to continue them. 

�  Creating and supporting networks to continue dialogue and maintain momentum 
begun at the WCCD: 

o To maintain the network of participants, with the help of the networks, 
precisely like this one, exchanging and opening up virtual guided forums 
from time to time that allow for continued advance of those 
recommendations made in the congress. 

o Get us a list of participants so we know who was there and can start 
building our networked community!! 

o Have a forum where people could talk to each other. Further the 
relationships they built at the congress. Make available all contacts of 
participants to all. 

o Facilitation of further communication among participants, this would be 
organized through an open electronic group or forum. If organized well, it 
can give better chance for more voices to be heard. 
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o It is important to maintain the valuable contacts that were made during the 
congress, and to forge strong partnerships with other important players in 
the field. 

o Enlarge the network to include more developing country (African) partners.  
Develop a students network to engage a wider and younger audience who 
will carry on this field of work. 

 
3. Advocacy: 
 
�  Refining and disseminating the Rome Consensus: 

o Refine the recommendations and design a process for enacting them. 
o Strengthening of the Consensus Document (in terms of referencing) so 

that it is reinforced by the robust data that CI and World Bank have 
gathered. 

o The ROME CONSENSUS requires significant (re)work. A method for 
sourcing, discussing, and incorporating recommendations is required. 

o Find possibilities to strengthen the language in the Rome Consensus. 
o I think the final recommendations should be circulated to all participants 

with the purpose of all participants taking them back to their communities 
or mandated groupings. Then these views should be submitted and new 
recommendations should then be circulated. Sadly without such a 
process, or at least a more broad based submissions and discussion the 
recommendations will be little more than one way communication, 
speaking down to people and not communicating. 

�  Discussing and agreeing on a clear and simple definition of communication for 
development: 

o I think we still need to get better clarity on what CFD is with respect to 
strategic planning and process in development efforts. Among participants 
- there still seems to be a wide variety of terminology being used and we 
often talk at cross purposes or seem to be jockeying for priority positions 
in the dialogue (social marketing versus social change communications; 
alternative media versus participatory media, small media [versus] mass 
media; etc.). This is not constructive to my mind and I believe that each of 
these ©positions© actually represents different moments or addresses 
different purposes in an overall CFD continuum process. This still doesn©t 
seem to be much understood.  

o Come up with a clear, concise, and articulate definition of communication 
for development that is easy to grasp by both professional communicators 
and lay audiences.  This should have been done in the first place. 

o Continue the dialogue with the objective of developing a definition for 
communication for development. 

o Agree on a definition of Communication for Development and recommend 
a holistic framework for applying communication for development to 
programs/projects. 

o From the survey of decision makers that Colin Fraser and I did, we know 
that there is a great deal of confusion about what devcom is; it©s often 
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confused with PR/institutional information these days, where as it was not 
in the previous survey that we did in 1994. We need to define and 
describe the devcom field better for policy makers. Furthermore, we need 
to expand our audience to include those responsible for designing 
development actions, not just policy makers. We need to work in a 
multidisciplinary way with other technical fields. 

�  Creating materials that can be used for advocacy: 
o In addition, with the declaration - there is now need to workshop it directly 

with decision-makers and to put a little more ©flesh on the bones© so to 
speak, by including actual case study evidence gleaned from the 
congress. Some type of media package or education kit (for lack of a 
better word) needs be developed specifically for decision-makers to make 
it as easy as possible for them to: (1) know what CFD is; (2) prove that 
CFD makes a difference; (3) argue that they need to include CFD in their 
budget allocations; (4) use CFD as a planning tool; and (5) identify 
credible professionals to work with. 

o Create a communications policy ©tool kit© to disseminate the importance of 
integrating communications into policy. 

o Compile an overview / synthesis of compelling evidence from the 
presentations and the papers of the contribution of communication for 
development as well as the demand for it from those who have most to 
gain beyond professional practitioners. 

o Publish a lessons learned that focuses on practical recommendations of 
how to increase the importance of communications as an integral part of 
project design, implementation and evaluation. 

o Clear summary of examples given at the conference where 
communications has made a difference. 

o Develop more on-the-ground case histories on how communication has 
supported, advanced development in LDCs. 

o Follow up actions will be critical - need to synthesize WCCD conclusions 
and recommendations for various development constituencies - e.g. 
national and multinational agencies, NGOs, etc. - in ways that suggest 
clear action agenda(s)...ideally, such efforts will involve targeted reports 
AND smaller follow-up meetings on a regional and/or sectoral basis. 

�  Better defining the focus audience(s) for advocacy work: 
o We need to expand our audience to include those responsible for 

designing development actions, not just policy makers. We need to work 
in a multidisciplinary way with other technical fields. 

o It is important to continue having a venue to exchange information on best 
approaches to doing communication work and to keep taking it to high 
level audiences--not necessarily heads of organizations, companies, or 
states but also to the mid-level people who, in many cases, make 
decisions on how projects/programs are set up and who make monetary 
allocations. 

o Strategic, targeted and evidence based dialogue with policy makers and 
their sherpas. 
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4. Leadership: 
 
�  Developing capacity to provide direction: 

o Building a true community of practice with a representative leadership that 
continues to make the case for mainstreaming Development 
Communication. 

o Formalize a network of communication professionals. 
o I believe there must be some expert group that are trying to take the 

recommendations further. 
o It sometimes seems to me that there is a lot of jostling among 

professionals as to who is really doing meaningful CFD. For this reason, 
and especially in light of the fact that the decision-maker survey found that 
donors find it difficult to identify quality CFD professionals, that 
establishing some type of professional association is very much needed. 

o Formation of a ©small© action committee to carry forward some of the 
workable consensus points agreed upon during the Congress. 

�  Monitoring post-WCCD action: 
o Monitoring of efforts to include communication in development policy and 

programs. 
o Track progress and initiatives springing from it. 
o The organisers should a) develop indicators against which the progress in 

meeting the Rome Consensus can me monitored; b) put in place 
mechanisms for monitoring; c) develop strategies to keep the debate alive. 

o Monitor implementation of the ©recommendations’ and disseminate results 
periodically. 

o I would be interested to hear how the various policymakers that attended 
have been able to build upon their attendance at the WCCD. Will this be 
monitored/followed-up by CI?    Most importantly strengthen this 
community and keep it interacting. 

 
Question 12: Any other comments? 
 
Many of these comments are on areas of the WCCD that have already been covered 
above and seemed to be added to reinforce points already made.  However, there were 
some overall themes that are worth illustrating with a few direct examples – strongly 
worded criticisms, suggestions for the next WCCD, and finally, thanks and 
congratulations. 
 
�  Criticism: 

o The dominance of World Bank and Communication Initiative at the 
congress was counter-productive. It often felt as if a big show was put up 
with hidden agendas, and the original objectives seemed to have 
evaporated into thin air. Many participants having done extremely valuable 
work at all levels (field, institutional and policy) hardly had a chance to 
contribute to the dialogue that came across as being pre-fabricated. 
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o The logistics for this conference were perhaps the worst of any 
international conference I have attended. There seemed to be no one in 
charge and no one in a position to help attendees with the most basic 
problems, let alone complex scheduling issues. Truly appalling given the 
money spent. 

o I think that overall it was a moderate success - but I wonder about its 
impact, given that commdev at FAO has virtually disappeared during the 
latest restructure. As well, I think an opportunity to really build consensus 
was missed because the congress was too driven by the World Bank©s 
agenda.   

o It was painfully obvious the relative lack of competence or professionalism 
of the travel, hotel and transport logistics contractor... 

o Despite the general level of chaos and the poor logistics (especially 
accommodation and transport), there were some excellent opportunities to 
learn.     We may not have reached the policy makers, but I think many 
now have a greater sense of the importance of reaching them. Follow-up 
is likely to be well-received. 

o Maybe because this was the first of its kind, it sometimes looked like a 
jamboree than a serious congress. But next time around one would expect 
it to be more organised and logistics and accommodation to be better. 
Development country participants like me were asked to pay for their 
meals and some had problems with transport. 

o In some ways I felt that the WCCD represented a lost opportunity.  Instead 
of opening the field to new ideas, it provided mainly a forum for the same 
tired thoughts that have frankly failed to lead this sector to the promised 
land…The WCCD did not seem to show the way forward but more 
illustrate how entrenched even systems that are meant to be change 
agents can be subverted to maintain the status quo. 

o Please don’t take us to Italy again as a matter of fact come to Nigeria we 
will get the Federal Government to foot the bill.    This whole thing is about 
development, I therefore wonder why roadblocks are mounted to deny 
practitioners from disadvantaged countries from participating fully.    If you 
don’t want to come to Nigeria or any other developing countries next time 
then what business do you have development communication? 

o The logistics and the service by the staff involved with giving information 
has been awful, not because of the organization itself, but because of the 
degree of training of the people themselves, in charge of reception and 
connecting with the guests. 

�  The next WCCD? 
o The Congress was a fantastic idea and the organizers should be thanked 

for their considerable efforts in pulling it together.    It really helped to raise 
the profile of communications as a vital tool in addressing all development 
issues    However, as professional communicators, we need to do a better 
job at providing a real forum for communication and learning    It would be 
great if future conferences provided more opportunities for practitioners to 
speak about real issues/successes on the ground 
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o Will recommend to the UN to make WCCD a permanent event after every 
two years or so. 

o I heard a lot of mixed reviews of the Congress while I was there, but 
generally, I did find the meeting to be thought-provoking and stimulating, 
unlike many other international meetings I©ve been to.  As noted above, I 
particularly appreciated the inter-sectoral exchange, which is a real 
strength, and in the future, more should be done to make more of this 
strength. As someone working in health and interested in communication 
for social change, I really wished that the focus of the workshop sessions 
had been more conducive to cross-sectoral exchange on that type of 
communication, and I had relatively little interest in mass media 
communication about health or about communication about development 
type of communication.  For me those discussions were distracting and 
not helpful, so I found myself wishing for that the three tracks had been 
type of communication, as opposed to sector. 

o I think this first congress was a valuable effort by the organizers and a 
clear statement about the value and use of communication for 
development. I think a second congress will take these points even 
further. 

o I hope WCCD continues to be a regular event.  It will do a lot to grow the 
field and in time give smaller projects, researchers, and practitioners more 
voice. 

o Some suggestions to consider:  --hold the congress on an annual or bi-
annual basis  --open up the congress to a wider audience (drop the ©by 
invitation only© as more people could benefit and everyone learn from each 
other)  --more transparency is needed on how papers are selected and 
give authors/presenters a chance to communicate with those giving 
comments  --have a rotating secretariat for the organization of future 
congresses  --give poster sessions a more relevant place on the agenda 
and in location  --do web broadcast of congress for those not being able to 
participate directly. 

o This was a very gallant first effort.  keep up the spirit and plan the next 
session in 2007.  Make sure that the luminaries that are invited actually 
attend. 

o Next time make it smaller and with less simultaneous events. 
o Next time organise more world cafes and use other participatory 

communication tools. 
o This type of event has HUGE potential.  It should be seen as a first effort 

and greatly improved for the next.  The event itself should demonstrate, to 
all extents possible, the principles of communication for development in all 
its practice from planning to post-event-actions. 

�  Thanks and suggestions: 
o Congratulations and thanks to the WCCD©s sponsors and organizers who 

contributed so much time and energy to the event. As a member of the 
Scientific Committee and a contributor to the Mainstreaming Paper, I was 
disappointed that the products of our work did not figure more prominently 
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in the event, and that so-called decision-makers were so few in number in 
spite of the above, I believe the WCCD achieved a great deal by: (1) 
acknowledging how far development communication has advanced in the 
past decade, and (2) providing promising paths for the future work across 
a variety of sectors. 

o I©m going to go out on a limb here and say that you put together one of the 
best conferences I©ve been to, both in and out of academia.  Yes, there 
were a few missteps, as with all large events, but the spirit and energy of 
everybody learning from each other was inspiring. 

o This event should be commended for its ambition and novelty. Clearer 
goals would facilitate planning of future events. 

o Thank you for arranging this conference. To use the fact that so many 
actors have come together to discuss these matters is in itself a way to 
strengthen our work for communication for development. 

o Thank you for the opportunity to participate. It was such an eye opener for 
me and I believe for many others. Rome was a great location and central 
for many participants to attend. This was the first congress/conference I 
have seen so many professionals from Africa, who usually majority don©t 
attend due to funding problems. I learned a lot from their contributions. 

o Huge event, very well organised. 
o I feel that I professionally benefited very much from the congress and am 

very grateful for all the hard work and considerable effort it took to 
organize such a monumental event. Thank you all very much. It is also 
very good to have an opportunity to give additional feedback after things 
have fermented for a little while.    I do hope that further steps to 
mainstream CFD will follow as a result and would be happy to contribute 
to this process in any way that I can. 

o Having worked to put together a global gathering 12 months previously, I 
certainly understand the challenges. They were magnified for the 
organisers by the tri-party nature of the organisation - Civil society (CI) 
Development Bank (WB) and UN (FAO). These challenges did not take 
away from some truly excellent sessions and I hope the energy of some of 
these sessions can inspire us as we work on the ongoing challenge of 
giving the sector greater prominence in agency strategic policy. 

o All in all, the forum was a wonderful opportunity for drawing fresh insights 
into a ©new body of knowledge© in terms of Communication for 
Development. 

 
Conclusions: 
 
Once again we want to thank all of the respondents for the thoughtful candour and 
generous time they gave to this survey.   
 
While a small number of people felt that the WCCD had failed at such a fundamental 
level that they could not identify a single point of success, most felt that for a first event 
it succeeded on a number of important levels in terms of networking, profile-raising, 
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information gathering and sharing, strengthening communication for development as a 
field, and providing the impetus and beginnings for an advocacy agenda.  Furthermore, 
many of the respondents felt strongly that another WCCD should be organised.  We 
should make it clear that there are no plans at present to do so, but it is certainly a 
recommendation that came through very strongly in the responses to this survey.  On 
the other hand many of the respondents who wanted another WCCD wanted one that 
built on the lessons of the first one and felt it should be more participatory in nature with 
fewer workshops and more opportunities for discussion.  Many emphasised the need to 
continue the work begun in Rome and to not lose the momentum.  There were many 
practical suggestions for doing this - from providing lists of participants so that contacts 
and ideas could be followed up before time fades the memory to establishing something 
more formal that provided leadership and direction to that follow up.  All in all, the 
response was one which said the WCCD had a number of weaknesses but was equally 
a landmark event for the field that has the potential to catalyse further and long-term 
action. 


